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President’s Commentary 
 

As we complete the first half of 2017, I am pleased to report 

progress on achieving our strategic priorities of Advancing the 

Safety Culture, Delivering Quality Services and Outcomes for 

Workers and Employers and Sustaining the Workers’ Protection 

Fund. This report demonstrates accountability to our 

stakeholders on our achievements in the second quarter of 2017, 

and provides an update on our key performance indicators.  

The WSCC works to make information, services, and resources as 

accessible and effective as possible for our stakeholders. In this 

quarter, the WSCC launched a web-based Occupational Health 

and Safety (OHS) application to provide support and advice to 

both workers and employers in one convenient platform. Users 

can search by topic, by hazard category, or by industry, and have 

fast access to legislation, regulations, codes of practice, and resources.  Next, this will be launched in 

the form of a smartphone-compatible “app”, which can be downloaded free of charge for use 

without an Internet connection.  

Strengthening communications with our stakeholders remained a priority throughout the quarter. 

We continued to provide more options through our e-Business service, WSCC Connect, testing for 

deficiencies and ensuring that our e-Business services meet the needs of our stakeholders. Because 

of the increased use of social media platforms as communications tools throughout the Northwest 

Territories and Nunavut, WSCC staff also actively engage stakeholders using Facebook and Twitter.  

Through these engagements, we further our strategic priority to advance the safety culture. At the 

core of safety culture is the belief in, and promotion of, the internal responsibility system (IRS). This 

principle holds that every individual in a workplace, including workers, supervisors, and employers, 

plays a role in creating and maintaining a healthy, safe work environment.   

Safety culture goes beyond the workplace, and the WSCC continues to encourage stakeholders to 

share why being safe at work is important by participating in our Worth It! campaign. Why taking 

the time to ensure that work is done safely is a conversation worth having, and we invite you to take 

a look at our website and social media channels to learn more.  

As always, if you have any comments or suggestions for improvement, please share them with me 

at feedback@wscc.nt.ca. 

 

 

 

 
 
Dave Grundy 
President & CEO 

mailto:feedback@wscc.nt.ca


Strategic 
Priorities

Key Performance Indicator Metric Target Q1 Q2 Q3 Q4 YTD

1. Time loss frequency1 TL claims per 100 workers 1.99 2.17 1.87 2.02

2. No time loss frequency1 NTL claims per 100 workers 5.53 5.05 5.15 5.09

3. Directed inspections % total inspections that are directed 80% 87.3% 84.3% 85.9%

4.  Safe Advantage employers in penalty position % of Safe Advantage employers 
receiving a penalty

17% n/a n/a n/a

5. Employers passing the Prevention component 
of Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the Prevention component

88% n/a n/a n/a

6. Time loss duration3 days (point-in-time measure at end 
of quarter)

15.5 days 16 days 15.8 days 15.9 days

7. Time to first compensation payment % of payments made under 20 days 90% 92.2% 90.3% 91.3%

8. Employers passing the Return to Work component 
of the Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the return to work component

90% n/a n/a n/a

9. e-Business client satisfaction 
(e-business client tracking to start in 2016)

% very satisfied and satisfied Employers: 
80%

Workers: 
80%

84% 78% 81%

10. Stakeholder satisfaction with overall WSCC services4

 (Stakeholder Survey results updated in Q1 2017)
% very satisfied and satisfied Employers: 

80%
Workers: 

80%

96%

85%

n/a

n/a

96%

85%

11. Stakeholder agreement that WSCC needs to improve 
communication of WSCC services4

 (Stakeholder Survey results updated in Q1 2017)

% stakeholders strongly agree or 
agree 

Employers: 
30%

Workers 
40%

49%

73%

n/a

n/a

49%

73%

12. Funded position (annual measure, 2016 results 
available in Q2 2017)

Assets as a percentage of  liabilities 105% - 
135%

n/a 110% 110%

13. Bad debts ratio (annual measure , 2016 results 
available in Q2 2017)

Bad debts as a percentage of 
assessment revenue

0.3% n/a 0.26% 0.26%

1Quarterly injury frequencies may be adjusted in subsequent quarters to reflect the updated status of claims since the last reporting period. No time loss frequency for Q2 2017 includes MAID0s. 
2Includes COR certifications 
3Time loss duration target is calculated using average monthly Total Temporary Disability 
4Stakeholder survey results were updated in Q1 2017 from original Q4 2016 results 
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