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For earplugs to protect you from high noise levels, you must 
insert them correctly.

Use clean hands to remove earplugs 
from their protective package. 

Use a new pair every day and replace 
them during the day if they get dirty.

Roll the plug tightly.

Do not squeeze the earplug. Roll it 
between your thumb and fi rst two fi ngers 
until it is as thin as you can make it.

Open the ear canal.

Reach behind your head with the 
opposite hand and pull your ear outward 
and upward. This opens the ear canal.

Insert and hold the plug.

Slide the rolled thin end of the 
plug into the ear canal. Hold the 
plug in place for 10 to 20 seconds 
while the plug expands.

Check and adjust the plug.

With both earplugs properly 
inserted, you will notice noises 
do not sound as loud.  

Check the fi t of the foam plug by 
gently tugging on it. It should not 
move easily. If it does, reinsert 
it deeper into the canal.

Double check. 

Also check the fi t by looking at 
yourself in the mirror or have 
someone look at you. You should 
not be able to see the earplugs.

HOW TO FIT 

CORRECTLYCORRECTLY
FoamEarplugsFoamEarplugs
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SafetyNet is the work and 
dedication of a varied group of 
people from diverse backgrounds, 
coming together to provide you, 
our valued stakeholders, safety 
information relevant to the North.

Our goal is to give the people of 
the Northwest Territories and 
Nunavut a reliable workplace 
safety resource with information 
to nurture your organization’s 
safety culture, in an easy to 
share format, which is also 
environmentally and fiscally 
responsible. For all Northerners, 
employers, and workers of all 
ages, SafetyNet publishes two 
times a year, Fall/Winter and 
Spring/Summer.  We strive to 
provide information that is timely, 
useful, and easy to understand.  

Topics discussed in this issue 
include a feature on overexertion, 
a discussion of the true cost 
of safety, an exploration into 

Welcome to the Workers’ Safety & 
Compensation Commission’s  
inaugural issue of SafetyNet. 

Editor’s Message
Governance 
Council
Bill Aho
Chairperson
Yellowknife

John Vander Velde
Vice Chairperson 
Worker Representative
Iqaluit

Christopher Callahan
Public Interest Representative
Iqaluit

Fred Koe
Public Interest Representative
Yellowknife

Karin McDonald
Employer Representative
Inuvik

David Ritchie
Worker Representative
Yellowknife

Dave Tucker
Employer Representative 
Yellowknife

Dave Grundy
President & CEO (ex officio)
Yellowknife

For more information on our 
Governance Council, please 
visit our website at wscc.nt.ca 
or wscc.nu.ca.

our workplace rights and 
responsibilities, an overview 
of the WSCC’s young worker 
safety initiatives, a summary of 
workplace injury statistics across 
the North, and much more.

SafetyNet is your publication as 
much as ours.  Send us topics 
you want more information on, 
or share your organization’s best 
practices—let other Northerners 
know what you are doing to stay 
safe at work, and contribute to 
a solid Northern safety culture.  
Your story could appear in the 
next issue! 

Although SafetyNet provides a 
snapshot of what the WSCC does, 
its real focus is partnering with 
stakeholders, so that together, we 
can eliminate workplace diseases 
and injuries. We hope you enjoy 
this first issue of SafetyNet and 
look forward your feedback!

I wish you all a safe and happy cold 
weather season.  

Kim MacEachern 
Editor, SafetyNet OvErExErtiOn  

Know your limits!  page 10
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 Yellowknife
Centre Square Tower 
5th Floor
5022 49 Street
Box 8888
Yellowknife, NT X1A 2R3
T. (867) 920-3888
F. (867) 873-4596
Toll Free. 1-800-661-0792
Toll Free Fax. 1-866-277-3677

iqaluit
Qamutiq Building 
2nd Floor
611 Queen Elizabeth Way
Box 669
Iqaluit, NU X0A 0H0
T. (867) 979-8500
F. (867) 979-8501
Toll Free. 1-877-404-4407
Toll Free Fax. 1-866-979-8501

inuvik
Mack Travel Building
3rd Floor
151 Mackenzie Road
Box 1188
Inuvik, NT X0E 0T0
T. (867) 678-2301
F. (867) 678-2302

rankin inlet
Oomilik Building
Box 368
Rankin Inlet, NU X0C 0G0
Toll Free. 1-800-661-0792
Toll Free Fax. 1-866-277-3677

Prevention Services
Industrial Safety 
(867) 669-4418
Mine Safety 
(867) 669-4412

wscc.nt.ca
wscc.nu.ca
dontbeanumber.ca

Let us know what you think.
Developed to engage Northerners to work toward a common vision 

of eliminating workplace diseases and injuries, look to SafetyNet 
as a safety resource. 

let us know if SafetyNet inspires you, encourages you, gives you insight 
into how the WSCC works, or gets you thinking about the importance of 

safety in the workplace. We invite you to share your story as an 
injured worker, or your organization’s best practices.  

Your feedback is important and we want to hear from you.  

Send your feedback to:
SafetyNet, Box 8888
Yellowknife, NT  
X1A 2R3

Or send us an email at:
safetynet@wscc.nt.ca or
safetynet@wscc.nu.ca 
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loud noise is a part of modern life; 
unfortunately, so is hearing loss. 
Even mild noise-induced hearing 
loss (NIHl) has consequences. 
“The personal loss gets to you. You 
don’t hear soft music, or children 
breathing in their sleep,” says 
Ralph Shearman, Workers’ Safety 
and Compensation Commission 
(WSCC), Senior Safety Offi  cer, 
who suff ers mild hearing loss 
from growing up in a home under 
frequent renovation. The constant 

We have to shout to hear over them: 
loud music and televisions, food processors 
and vacuum cleaners, outboard motors and 
snowmobiles, lawnmowers and snow-blowers, 
not to mention the occasional plane overhead. 

Noise-induced 
Hearing loss
BY: META ANTOlIN

tiDBitS:
• Headphones for Mp3 players  do not provide hearing protection. In fact, prolonged 

exposure to high volumes from personal listening devices causes hearing damage. 
Do not consider them personal protective equipment against hearing loss.

• Test results for hearing loss identify avid gun shooters. Studies show Northern 
hunters tend to lose hearing in their left ear more than their right, creating a 
characteristic hearing loss profi le. 

noise of power saws and hammers 
aff ected him and his father, who 
requires hearing aids. “You know 
you are missing things.”

We expose ourselves to noise at 
work and at home, and the more 
we do, the more we increase 
the risk of NIHl. Some exposure 
can cause temporary NIHl. For 
example, a gun fi ring leaves 
your ears ringing and feeling 
temporarily deaf. Prolonged 

exposure to intense noise 
gradually breaks down the small 
sensory hair cells of the inner 
ear. When these hair cells suff er 
damage, they no longer transmit 
sound nerve impulses to the brain. 
It becomes diffi  cult to understand 
speech and identify sounds, as 
they muffl  e. By the time you 
realize you’re missing something, 
it’s too late. Damage to the hair 
cells is permanent and NIHl is 
irreversible.

How Loud is it?
We measure noise in sound 
pressure units called decibels 
(dBA). A three-decibel increase 
in pressure doubles the intensity 
(sound energy) inside your ear. 
Damage occurs at high sound 
energy levels. 

A faint whisper measures 30 
dBA and a normal conversation 
hovers around 60 dBA. At 70 dBA, 
sounds interfere with normal 
conversation. long or repeated 
exposure to sounds at or above 85 
dBA causes hearing loss. 

The table shows how exposure to 
noise without hearing protection 
can damage hearing. 

NIHl is the fastest growing 
chronic condition facing 
Canadians. Statistics Canada 

tiDBitS:
• Headphones for Mp3 players  do not provide hearing protection. In fact, prolonged 

exposure to high volumes from personal listening devices causes hearing damage. 
Do not consider them personal protective equipment against hearing loss.

• Test results for hearing loss identify avid gun shooters. Studies show Northern 
hunters tend to lose hearing in their left ear more than their right, creating a 
characteristic hearing loss profi le. 
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reveals more than one million 
Canadian adults report having a 
hearing-related disability. It is the 
fourth largest chronic disability in 
the country, and one of the most 
common workplace hazards. 

However, you can prevent NIHl by 
reducing exposure to dangerous 
sounds. If you can’t avoid noises 
that are too loud, too close, or long 
lasting, wear earplugs or earmuff s 
to minimize exposure. The best 
method to reduce exposure is to 
modify the source of the noise. 
Use quieter equipment, screens 
and barriers to enclose or absorb 

sound, and limit the time you 
spend in noisy areas. 

Understanding the risk of NIHl in 
our daily lives is an important fi rst 
step to protecting yourself and 

the table shows how fast noise can damage unprotected ears. 

your loved ones from hearing loss. 
Identify noise hazards at work and 
home, and modify your activities 
to reduce exposure.     

iF YOU SUSPECt HEArinG LOSS, HAvE An 
AUDiOLOGiSt tESt YOUr HEArinG. 
Warning signs of hearing loss include: 
• ringing in the ears (tinnitus) after exposure to noise; 
• diffi  culty hearing and understanding people talking; 
• having to turn up the radio or television volume; and
• not hearing the telephone or doorbell ring.

nOiSE SOUrCE Impact on Unprotected Ears (dBA).

FIRED GUN

JET ENGINE AT TAKE OFF

AIR RAID SIREN

FIRECRACKER

PNEUMATIC DRIll

SANDBlASTING

ROCK CONCERTS

DANCE ClUBS

BABY'S CRY

STADIUM FOOTBAll GAME

SNOWMOBIlE

JACKHAMMER

HElICOPTER

CHAINSAW

STEREO HEADPHONES

MOTORCYClE

POWER SAW

MP3 HEADPHONES

lAWNMOWER

TRUCK TRAFFIC

VACUUM ClEANER

MINI-BIKE

NORMAl CONVERSATION

WHISPERS

30 40 50 60 70 80 90 100 110 120 130 140

Beyond pain
threshold.

Pain threshold. Pain 
begins immediately.

Risk of hearing damage 
in 7.5 minutes.

Risk of hearing damage 
in 7.5 minutes.

Risk of hearing damage 
in 30 minutes.

Risk of hearing 
damage in 1 hour.

Risk of hearing 
damage in 2 hours.

Risk of hearing 
damage in 8 hours.

Risk of hearing 
damage in 4 hours.

Risk of hearing damage in 15 minutes.
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As Whitney Houston sang 
… children are our future; teach 
them well and let them lead the 
way. This statement is particularly 
important when it comes to 
workplace safety.  The skills, 
tools, and habits we develop 
when we are young play a vital 
role in determining our actions 
as adults.  The Workers’ Safety 
and Compensation Commission 
(WSCC) believes youth play a 
fundamental role in creating a 
solid Northern safety culture.

Stakeholder engagement 
confi rms, Northerners join 
WSCC employees in our belief 
that workplace incidents are 
preventable.  Our goal is to 
empower youth, using tools that 
complement their learning styles 
and making information readily 
available to them.

The WSCC has a special safety 
program for Northerners age 
13-25.  Don’t Be a Number teaches 
youth how to identify workplace 
hazards, ways to stay safe on 

Creating Tomorrow’s Safety Leaders

Teach Them Well 
BY:  KIM MACEACHERN

the job, what their workplace 
rights are, and to know the 
responsibilities they share with 
employers to ensure safety.

Don’t be a Number is not only a  
safety program; it is a website 
that serves as a forum for learning 
and sharing.  Containing exciting 
content in a bold and interactive 
format, the website teaches safe 
work practices.  It invites youth 
to share their stories for a more 
personal experience.  The website 
is also home to One Life Logan, an 
online workplace safety game.

One Life Logan is a fast-paced 
arcade-style game that takes 
place on a construction site.  The 
lessons learned apply to any 
workplace situation.  To achieve a 
high score, and stay safe at work, 
players must identify and avoid 
the hazards by collecting personal 
protective equipment.  Each game 
ends with a safety message and 
an invitation to share your score 
on Facebook.  One Life Logan is 
also a competition. The highest 

score each month wins fun prizes 
and serious bragging rights.

Adapting to modern technology, 
Don’t Be a Number is now mobile, 
so youth can view the site and 
resources at their convenience.  
The program also has a Facebook 
page that provides a venue for 
youth to collaborate and share 
information.

Success for us is knowing we did 
teach them well.  This comes in 
the form of reductions in the 
number of workplace incidents 
every year, to the point where we 
can report zero fatalities, zero 
time loss, and zero accidents.  We 
know this seems pretty lofty, but 
we also know it is possible.  We 
invest in Northern youth.  We 
want them to grow up with a solid 
understanding that there are no 
compromises when it comes to 
workplace safety. We want them 
to be our safety ambassadors, 
sharing their knowledge with 
coworkers, families, and friends 
to eventually become the next 
generation of safety leaders. 
learning through the generations 
and among peers is a powerful 
tool in the quest toward zero 
incidents.

For more information on Don’t Be 
a Number and One Life Logan, visit 
dontbeanumber.ca.      

SHOW US WHAt YOU ArE MADE OF …
Want to highlight your knowledge of workplace safety and skills as 
a fi lmmaker?  Want to win a cash prize for you and your school?  The 
WSCC, in partnership with the Canadian Association of Administrators 
of labour legislation (CAAll), present the National youth video 
contest.  Check out wscc.nt.ca or wscc.nu.ca for more information.
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Only one more task to do before meeting your 
coworkers for coff ee; move some boxes to the back 
room.  It looks like you need to make two trips, but 
everyone is waiting for you.  In a hurry, you fi gure 
the boxes might be heavy, but think you can manage 
them all at once to save time.  That burn you feel 
in your lower back and shoulders, that tension and 
discomfort: that is overexertion.

Overexertion happens when you make your body do 
something it is not capable of. It is your body’s way of 
making you take notice that you’ve pushed it too far, 
intentionally or accidentally. 

Know your limits.
As Shara Haggett-Shupe, Workers’ Safety & 
Compensation Commission (WSCC), Manager, Claims 
Services, explains: “overexertion is one of the most 
frequent causes of workplace incidents and time loss 
claims in the Northwest Territories and Nunavut. It is 
the number one cause of injury among workers age 
55 and over.  And, it is disheartening to see, because 
so many of the incidents are preventable, if people 
would only slow down and ask for help.”

Every worker is unique.  We all reach the point where 
our body experiences overexertion diff erently; 
therefore, there is no one particular guide to 
follow to prevent this type of injury.  However, 
there are proven best practices.  To prevent injury 
when working in situations where overexertion is a 
possibility, workers must:

• take regular mini breaks;
• examine the weight and stability of the load before 

they lift it;
• ask for help if necessary; 
• lift and carry only what they can safely manage;
• not overextend their reach; and
• always use safe lifting techniques.

To encourage safe work practices, employers 
must provide proper training on the dangers of 
overexertion, and educate workers on proper body 
mechanics.  Angela Fraser, WSCC Nurse Advisor, 
frequently sees the impact of improper body 
mechanics, “some people do not understand how to 
move their bodies safely.  It sounds simple, but it’s 
one of those things we don’t think about until it’s too 

It’s a normal day on the job. You proceed confi dently, 
knowing your employer commits to workplace safety, 
and you have all the right training.  

OvErExErtiOn
FEATURE | OVEREXERTION

DO it 
riGHt! 
PrOPEr LiFtinG 
tECHniQUES:

1. Keep your back straight.  Bend at your knees, not your waist.  

2. Keep the load close to your body, ensuring your stance is comfortable 
and solid, with good foot placement shoulder width apart.

3. lift smooth and slow.

4. Avoid awkward postures such as bending, reaching, and 
twisting.  Pivot your feet instead of twisting your back.

5. Whenever possible, don’t lift or carry heavy objects.  Instead, 
use a cart or hoist, and stack loads evenly and securely.

6. Always ask for help if you need it.
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late.” Angela highlights the close parallel between 
ergonomics and overexertion: when tasks are not 
ergonomically designed with individual workers 
in mind, they risk overexertion injuries like muscle 
strains in their back, shoulders, and neck.  

Ergonomics deals with the fi t between the worker 
and their work equipment and environment, 
considering capabilities and limitations.  It makes sure 
the task and the environment are complimentary.  
When the task a worker performs exceeds the 
limits of their joint system, overexertion occurs.  
Sometimes the excess is obvious, like improper 
lifting.  Other times it is less predictable, like when a 
load thought to be safe suddenly shifts.  Fraser notes, 

WHAt’S 
WrOnG WitH 
tHiS PiCtUrE?

 1. lOAD IS TOO HEAVY  2. BOXES ARE NOT STABlE AND 
STACKED ACCORDING TO WEIGHT  3. lIFTER IS STRAINING 

AND REACHING  4. lIFTER’S BODY IS TWISTED

ANSWER: 

FEATURE | OVEREXERTION

“This is an area of concern, because incidents of this 
nature have the perception of being unavoidable. 
But, they are not.”  

To reduce the chance of overexertion injuries, 
there are a number of ergonomic and preparatory 
measures, or precautions, to consider when 
performing and assigning tasks:

• Does the work environment or design of the 
work space present risks?  Is it appropriate for the 
individual worker?

• Does the work equipment present risks in terms of 
the necessary amount of force, object weight, and 
load stability?

• Do work processes generally lend themselves to 
injury – is there lifting, carrying, bending, reaching, 
pushing, pulling, or improper sitting?

• Is the worker’s condition suitable to perform the 
task, considering factors like height, weight, age, 
strength, and stress?

There is certainly a lot to consider when it comes to 
preventing overexertion injuries.  The WSCC believes 
all workplace injuries and incidents are preventable.  
Overexertion injuries are easily preventable.  The 
key is to listen to your body and know your personal 
limits.  For more information on working safely, visit 
wscc.nt.ca or wscc.nu.ca.  
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Figuring out what you want to 
be when you grow up can be 
a hard decision when you’re 
young. It’s a decision that aff ects 
the direction of your entire life 
– that’s some heavy thinking. 
luckily, Skills Canada exists to 
help youth develop the tools and 
skills necessary to support them 
in fi nding a career they can enjoy 
and excel at.  

The Workers’ Safety and 
Compensation Commission 
(WSCC) proudly partners 
with Skills Canada, a national 
organization that supports the 
development of trade skills 
in youth, and promotes 
careers in trades and 
technology. 

“Skills Canada is important 
throughout the country 
because all regions are 
experiencing a shortage 
of skilled trades and 
technology workers,” says 
Jan Fullerton, Executive 
Director of Skills Canada 
Northwest Territories.” 
In the North, [this] is 
particularly relevant 
because of the strength 
of the resource industries 
such as mining, combined 
with a shortage of people 
with the right skills to do 
the jobs.” 

BY:  SARAH MClEOD

By helping youth develop these 
skills, Skills Canada gives back 
to the communities and the 
territories.

“In Nunavut, we need to 
strengthen our local workforce 
in order to match the economic 
needs of the Territory,” says 
Amanda Kilabuk, Executive 
Director of Skills Canada 
Nunavut. “Our goal is to expose 
Nunavut youth to the diff erent 
skilled trades and technology 
opportunities that are available 
in the North.  This will encourage 
students to stay in school, fi nd a 

career they love, and be able to 
work in their home towns.”

WSCC  involvement with Skills 
Canada extends over a decade, 
and supports our mutual goals in 
several ways. The WSCC provides 
annual fi nancial contributions and 
invests time and resources in the 
many events Skills Canada hosts. 
WSCC employees even serve on 
the Skills Canada  Nunavut Board 
of Directors.

Every December, in Yellowknife, 
Skills Canada Northwest 
Territories, puts on Power Up! 
youth conferences for grade 
eight students. The WSCC opens 
the offi  ce to students to learn 
about workplace safety and what 
the WSCC does. Regional Skills 
Competitions also occur annually 
in communities across the North, 
where the WSCC organizes and 

judges the Workplace 
Safety components. The 
successful Territorial 
Workplace Safety 
competitor advances to the 
National Skills Competition, 
with WSCC Prevention 
Services Safety Offi  cers 
providing training and 
support; essentially, acting 
as their coach. 

Why does this partnership 
work so well? As Fullerton 
says, “ [We] engage in cross-
promotion where possible, 
[…] promoting safe work 
practices through all of our 
activities and the WSCC 
promoting Skills Canada […] 
as a valuable organization 
for promoting skilled 
trades and technology 
careers to youth.”     

Helping Youth!

Skills Canada 

GEt invOLvED 
WitH SKiLLS CAnADA  

Skills Canada nunavut
(867) 979-7258
www.skillsnunavut.ca
amandak@skillscanada.com

Skills Canada 
northwest territories
(867) 873-8743
www.skillscanadanwt.org
skillsnt@skillscanada.com
Facebook: Skills Canada NWT
Twitter @skillsnt

Host a workshop or a Skills Canada 
event in your community, judge 
a competition, or even 
become a coach.

Contact Skills Canada! 

GEt invOLvED 
WitH SKiLLS CAnADA  
Host a workshop or a Skills Canada 

amandak@skillscanada.com

event in your community, judge 

GEt invOLvED 
WitH SKiLLS CAnADA  
Host a workshop or a Skills Canada 
event in your community, judge 
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Every year, thousands of workers get hurt on the job in the Northwest 
Territories and Nunavut.  That’s thousands of people just like you, 
who wake up every morning and expect it to be a regular work day. 

The charts below explore the numbers behind those workplace 
incidents.  They off er a snapshot broken down by gender, highlight which 
body parts most often suff er injury, examine the most common types 
of workplace incidents, and even explore injuries by age categories.  

By the Numbers
BY:  MARK MCDONAlD

WORKPLACE INCIDENTS BY 
BODY PART

Workplace Incidents Across the 
Northwest Territories and Nunavut

IF YOU WANT MORE INFORMATION on how you can create a strong safety 
culture in your workplace, contact us at 1-800-661-0792 or check out our websites, 
wscc.nt.ca or wscc.nu.ca.  Visit dontbeanumber.ca for young worker information. 
Working together, we can eliminate workplace diseases and injuries.   
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Every year, thousands of workers get hurt on the job in the Northwest 
Territories and Nunavut.  That’s thousands of people just like you, 
who wake up every morning and expect it to be a regular work day. 

The charts below explore the numbers behind those workplace 
incidents.  They off er a snapshot broken down by gender, highlight which 
body parts most often suff er injury, examine the most common types 
of workplace incidents, and even explore injuries by age categories.  
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BY:  MARK MCDONAlD

WORKPLACE INCIDENTS BY 
BODY PART

Workplace Incidents Across the 
Northwest Territories and Nunavut

IF YOU WANT MORE INFORMATION on how you can create a strong safety 
culture in your workplace, contact us at 1-800-661-0792 or check out our websites, 
wscc.nt.ca or wscc.nu.ca.  Visit dontbeanumber.ca for young worker information. 
Working together, we can eliminate workplace diseases and injuries.   
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Working in  cold conditions can cause 
life-threatening health issues.

Cold Weather Safety Tips

How Fast Can 
Frostbite Occur?

BY:  lEE BRAKE

rECOGniZE tHE SiGnS AnD SYMPtOMS OF 
COLD - RELATED STRESSES: heavy shivering, uncomfortable 

coldness, severe fatigue, 
drowsiness and euphoria.

MinUtES

MinUtESMinUtES

Tips for Employers
1. Train workers on the hazards of 

working under cold conditions.

2. Develop a monitoring system 
and post cold weather warnings, 
including wind chill factor. 

3. Ensure workers have the 
necessary personal protection 
equipment (PPE) and know how 
to use it.

4. Establish a warm-up schedule. 
Provide additional breaks in 
extremely cold and windy 
conditions.

5. Set-up a buddy system. Pair 
workers so they can monitor 
one another and quickly obtain 
help in an emergency.

6. Monitor worker symptoms. 
Investigate incidents of 
cold-related illnesses and 
injuries and report them 
to the Workers’ Safety and 
Compensation Commission.

The two most common 
health hazards to be aware 
of when working in cold 
weather are frostbite (when 
skin temperature falls 
below the freezing point) 
and hypothermia (when the 
body loses more heat than it 
produces, and the core body 
temperature decreases).  
Workers with pre-existing 
medical conditions or taking 
medication are at greater risk 
of overcooling or hypothermia.  
Tell your employer and talk to 
your doctor before performing 
duties in cold environments.

Tips for Workers
1. Familiarize yourself with your 

organization’s safety program.

2. Recognize the signs and 
symptoms of cold-related 
stresses: heavy shivering, 
uncomfortable coldness, 
severe fatigue, drowsiness, and 
euphoria.

3. Wear several layers of loose 
clothing and a hat to keep your 
entire body warm. 

4. Wear insulated and waterproof 
boots. 

5. Pace yourself to prevent 
exhaustion.

6. Monitor your physical condition 
and that of your coworkers.

40º 30º 20º 10º 0º -10º -20º -30º -40º

10 34 21 9 -4 -16 -28 -41 -53 -66

20 30 17 4 -9 -22 -35 -48 -61 -74

30 28 15 1 -12 -26 -39 -53 -67 -80

40 27 13 -1 -15 -29 -43 -57 -71 -84

50 26 12 -3 -17 -31 -45 -60 -74 -88

60 25 10 -4 -19 -33 -48 -62 -76 -91

For more information, contact WSCC Prevention Services in Yellowknife at 
1-800-661-0792, and Iqaluit at 1-877-404-4407.  

WinD 
SPEED 
(MPH)

Air tEMPErAtUrE in ºF

www.weather.com/outlook/recreation/ski/tools/windchill/
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Codes of Practice 

Keeping Northern 
Workplaces Safe –

BY:  CHARlOTTE VAN SCHAlKWYK

The Workers’ Safety and Compensation Commission (WSCC) 
plays many roles when it comes to workplace safety. We conduct 
workplace visits, answer stakeholder questions, and provide 
safety education awareness courses. We also develop tools 
and resources to help achieve our mission: in partnership with 

stakeholders, we ensure workplace safety, and care for workers.

One of these tools is codes of 
practice. The WSCC recently 
released the fi rst three, of an 
anticipated 34, codes of practice 
in the Northwest Territories 
and Nunavut. They aim to be 
an essential resource to keep 
Nort hern workplaces safe. 

What are Codes of Practice?
Codes are clearly written 
guidelines that provide best 
practice safety information 
and advice to ensure worker 
protection. 

Codes of practice are not law. 
They are quasi-legislation to 
help comply with the law; in this 
case, the Northwest Territories 
and Nunavut Safety Acts and 
Regulations. Codes are admissible 
in a court of law as evidence 
of safe work practices or non-
compliance with the Acts and 
Regulations. 

You should always follow codes 
of practice unless there is an 
alternative course of action that 
achieves the same or better 
standard of health and safety.

The codes come into eff ect on the 
dates published in the Northwest 
Territories and Nunavut Gazettes.

What Codes are Available?
The fi rst three codes available to 
Northern employers and workers 
are: Hazard Assessment, Asbestos 
Abatement, and Traffi  c Control 
Person.  Additional codes are 
under development. 

The need for codes of practice 
came to light during the 

Asbestos Abatement, 
one of the fi rst codes 
of practice available at 
wscc.nt.ca and 
wscc.nu.ca.
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Codes of Practice 

Safety Advisory Committee’s 
development of the proposed 
Occupational Health and Safety 
Regulations, to replace the current 
Regulations (1991). Stakeholder 
feedback prioritized the order 
for the WSCC to produce and 
release new codes. Stakeholder 
participation is an essential 
component of code development. 

Stakeholders participated in the 
development of the fi rst code, 
Hazard Assessment, through 
focus groups, review and 
comments, and during meetings 
with the WSCC Chief Safety 
Offi  cer. The result is a code of 
practice that addresses many 
safety concerns and incorporates 
practices for use in workplaces 
across the North. The code 
describes the process to identify, 
assess, and eliminate or manage 
workplace hazards and risks to 
worker health and safety.

The second code, Asbestos 
Abatement, came from a need 
for practical guidelines in the 
fi eld of asbestos abatement in 

the North. As asbestos is often 
found in buildings predating 1990, 
asbestos-related diseases now 
represent more than half of all 
work-related deaths in Canada 
each year. Fatal asbestos-related 
diseases can take 10 to 40 years 
following exposure to develop.

The asbestos abatement code of 
practice describes the principles 
to follow when selecting the 
appropriate techniques for the 
safe abatement of asbestos-
containing materials. 

The most recent code, Traffi  c 
Control Person, provides guidance 
on the processes and procedures 
to follow when directing traffi  c 
at temporary worksites. The 
traffi  c control person fulfi lls an 
important role at construction, 
maintenance, and utility project 
sites by regulating traffi  c to 
keep workers, motorists, and 
pedestrians safe. 

This code is an example of a 
need emerging from a particular 
seasonal requirement. Based 

on current best practices 
in the fi eld, development 
of the code took place in 
collaboration with a working 
group consisting of industry, 
government, and the WSCC.

What’s next?
The WSCC continues to work 
with stakeholders to develop 
important and necessary codes 
of practice. Codes currently 
under development are for cold 
weather conditions, including 
thermal conditions, and personal 
protective equipment.

The WSCC welcomes stakeholder 
input as we develop new codes of 
practice. If you have any questions 
or comments, or would like to 
participate in the process, please 
contact safetyregs@wscc.nt.ca 
or safetyregs@wscc.nu.ca. The 
codes are available at wscc.nt.ca 
and wscc.nu.ca.  

Fatal asbestos-related diseases 
can take 10 to 40 years following 
exposure to develop.
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 Safety Talk: On the Street
BY: META ANTOlIN

You go to them for 
advice on safety issues 
and if injured, to claim 
your injury.
Sarah Marsh, Government of the 
Northwest Territories

They provide insurance 
for employers to protect 
workers. They set safety 
standards for employers. 
Camilla MacEachern, Government of 
the Northwest Territories

Sarah is also right. When a worker suff ers a workplace 
injury, they should immediately get medical help if needed 
and tell their employer. They must inform their doctor 
or nurse they were hurt at work. An injured worker must 
complete and submit a WSCC Claim: Worker’s Report 
of Injury form, available on the WSCC’s website.

Camilla understands that through the WSCC’s administration 
of Occupational Health and Safety legislation and the 
Workers’ Compensation Acts, we protect workers and 
employers, providing a system of no-fault mutual insurance. 

What does the WSCC do?

Visit wscc.nt.ca or wscc.nu.ca to know more about your workplace safety rights and responsibilities.  

Information is power, and the 
Workers’ Safety and Compensation 
(WSCC) wants to empower all 
Northerners by encouraging 
a strong safety culture, where 
workers and employers know the 
workplace risks they face and how 
to manage them.

It’s important to know the 
steps to take if you have 
safety concerns, whether or 
not someone gets hurt. Being 
actively aware of your workplace 
rights and responsibilities 
helps protect you and your 
coworkers. The WSCC randomly 

quizzed people on the streets 
of Yellowknife to see if they 
know their workers’ rights 
and responsibilities, and to 
fi nd out how much they really 
know about the work we do.

What are the workers’ rights concerning workplace safety?

I know that if I see something 
wrong, I should try to correct 
it. And I know I shouldn’t lift 
anything that is too heavy.  
Evelyn Layden, Field Law offi  ces

The right to refuse 
any work you are not 
competent to do. 
terry Derksen, Business Owner, 
Beaver Powerline

Evelyn is right. Workers have the right to 
participate in keeping their workplaces safe. They 
also have the right to refuse unsafe work and 
know what dangers may exist on the job.

Terry understands workers and employers share 
responsibilities when it comes to maintaining safety 
on the job.  Workers have the right to safe workplaces, 
the responsibility to tell their employers if they think 
their working conditions are unsafe, do not have 
the appropriate equipment to perform the task 
safely, and are not properly trained for the job.
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The Cost of Safety

BY:  SARAH MClEOD

Do you wonder what the cost 
of safety really is? 

Is it the cost of a pair of work 
gloves, or the price of fi rst aid 
training for workers? Could 
it be the cost of replacing 
an injured worker? 

Safety does not have a set price. 
It need not be expensive, with 
the purchase of name-brand 
equipment or the hiring of 
professional consultants and 
trainers. What safety does need 
to be is a priority. Safety needs 
an ongoing worker and employer 
commitment to accepting 
workplace incident and accident 
prevention as an everyday part 
of getting a job (well) done.

Cost is not a purely fi nancial 
term; it can also refer to a human 
cost. Injured workers can lose 
their self-esteem, mobility, 
functionality, motivation, and 
their lives. This loss aff ects not 
only them, but their employers, 
coworkers, families, and friends. 
Injury costs hit deeper than the 
pocket book; they burrow deeply 
into the heart and mind of many.

In 2011, the WSCC accepted 3,209 
claims for workplace injuries.  Of 
these claims, 956 resulted in each 
worker missing an average of 44.9 
days from work. The cost to the 
workers’ compensation system 
was an average of $4,450.60 each. 

Imagine this scenario. While 
working with dangerous 
chemicals, they splash across 
your face, and you forgot to 
wear your safety goggles. You 
will lose an average of 9.7 days 
of work and cost the workers’ 
compensation system $751.98. 
With the purchase of a pair of 
$10 safety goggles, you avoid 
the lost time and wages, as 
well as the pain and injury. 

There is no simple answer to 
the question of how much 
safety costs. Cost and safety 
are two distinctly diff erent 
concepts. However, the cost 
of safety is a necessary cost 
of doing business - don’t cut 
corners or put the budget 
above your welfare. The cost 
of safety simply does not 
compare to losses that result 
from workplace injuries. 
What are you worth?   

* Statistics current at July 12, 2012

Cost is not a purely fi nancial term; it can also refer to 
a human cost.

With the purchase of a pair of $10 safety goggles, you 
avoid the lost time 
and wages, as well as 
the pain and injury. 
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All Northerners have the right 
to work in a healthy and safe 
environment.   One of the best 
ways to ensure workplace health 
and safety is for everyone to 
have ongoing communication 
about safety concerns, hazards, 
and past workplace incidents.  
Health and Safety Committees 
are an excellent way to make sure 
these conversations take place 
on a regular basis, expanding 
the safety culture in workplaces 
across the North.

Committees are sometimes also 
known as accident prevention 
committees, health and safety 
committees, joint worksite 
health and safety committees, 
occupational health and safety 
committees, workplace safety 
committees, or industrial health 
and safety committees.  

The name of your committee 
matters less than what it can 
accomplish! 

Health and Safety 
Committees
BY: THEENA MERCADO AND BEN HENDRIKSEN

Are Health and Safety 
Committees Mandatory?
Yes! In the Northwest Territories 
and Nunavut, the General Safety 
Regulations require employers 
with more than 10 workers to 
form committees, and employers 
with fewer than 10 employees to 
discuss workplace health, safety, 
and incident prevention issues at 
least once every six months.

Committees consist of 
both employer and worker 

representatives. They help 
employers create and maintain 
safe workplaces by evaluating 
safety conditions and 
recommending improvements to 
help prevent incidents.

Some actions that a committee 
can take to help the employer 
maintain a safe workplace include:

• Conducting regular workplace 
inspections.

• Recording, and regularly 
reviewing, all worker safety 
concerns and workplace 
hazards and incidents.

• Investigating the cause of 
workplace incidents and 
proposing solutions to 
prevent similar incidents from 
happening again.

An eff ective health and safety 
committee gives workers the 
knowledge to eff ectively use 
these rights in the workplace.

Health and safety committees 
benefi t everyone. They guarantee 
all workers have the means to 
actively participate in the safety 
culture of an organization.  When 
workers engage in their  safety, 
there are fewer workplace 
incidents, which provide 

organizations fi nancial and 
social benefi ts.  Healthy and safe 
workers increase productivity 
and lower claim costs. Workplace 
health and safety is everyone’s 
responsibility. 

For more information on health 
and safety committees, or the 
General Safety Regulations, 
contact our Prevention Services, 
Industrial Safety Team at 
1-800-661-0792.   

WHAt ArE tHE BEnEFitS OF HEALtH AnD SAFEtY 
COMMittEES?
When you engage workers in their workplace safety culture, they are more 
likely to ensure their own and their coworkers’ safety.

Workers have three primary workplace rights:
1. The right to KnOW about workplace health and safety.

2. The right to PArtiCiPAtE in the workplace safety culture.

3. The right to rEFUSE unsafe work.

1.

2.

3.
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Far beneath the surface, a sudden 
gush of methane gas escapes 
and erupts into fl ames. Within 
seconds, a huge fi reball races 
through the mine, stirring up dust 
that explodes in a thundering 
blast. A smoky blue fl ash lights up 
the pre-dawn sky. Homes more 
than a kilometre away shudder as 
the shock wave rumbles through 
the earth. Miners are trapped 
underground, with no way to 
make it out on their own.

Because of disasters like this, 
Canada formally organized 
mine rescue eff orts in the early 

Excellence North of 60

Mine Rescue Teams  
BY:  CARA BENOIT

part of the 20th century. This 
followed a federal report on 
mine rescue that established 
the importance of training, 
organization, communication, 
personnel, and equipment in 
mine rescue operations. Across 
Canada, thousands of miners 
train to become mine rescue 
volunteers, capable of responding 
to any emergency. As rescuers, 
they must know the procedures 
and techniques required to rescue 
miners. This includes emergencies 
like fi res, explosions, cave-ins, 
toxic gas, smoke inhalation, and 
water entering the mine. 

Every year, the Workers’ Safety 
and Compensation Commission 
(WSCC) hosts a mine rescue 
competition in Yellowknife. Over 
two days, teams compete in 
mine surface and underground 
rescue events. Competitions 
include surface practical bench, 
underground bench, fi refi ghting, 
underground obstacle, smoke, 
rope rescue, fi rst aid, surface 
obstacle and recovery, and a 
written test. 

Judges evaluate teams to 
determine how they respond in 
disaster simulations and check 
their safety equipment.  This 
year, seven teams from six mines, 
covering all three territories, 
competed: Agnico-Eagle, 
Meadowbank Mine; BHP Billiton, 
EKATI Diamond Mine; Capstone 
Mining Corporation, Minto Mine; 
De Beers Canada, Snap lake 
Mine; North American Tungsten, 
Cantung Mine; and Rio Tinto, 
Diavik Diamond Mine. 

last year, Diavik Diamond Mine 
and EKATI Diamond Mine won at 
the National Western Regional 
Mine Rescue Competition held 
in Fernie, British Columbia, every 
other year.  As winners in their 
home country, the two teams 
travelled to the International 
Mine Rescue Competition in 
Donetsk, Ukraine, September 
9-14, 2012.  Donetsk is the centre 
of the Ukrainian mining industry, 
which includes more than 250 
mines employing 180,000 people. 
Donetsk played host to more than 
20 teams from fi ve continents.  

The WSCC applauds all Northern 
mine rescue teams.  They are 
among the best in the world, 
and share our commitment to 
workplace safety.  

Mine rescue 
teams at the 2012 
Mine rescue 
Competition: 
Diavik Diamond 
Mine (right), 
EKAti Diamond 
Mine (below).
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1. As a worker,
 a. I am aware of my right to know about workplace 

 safety hazards and how to respond when
 I encounter them.

 b. I am aware of my right to participate in keeping 
 my workplace safe.

 c. I am aware of my right to refuse unsafe work.

2. As an employer, I know my responsibilities for 
workplace safety.

3. Reading this issue of SafetyNet increased my 
understanding of safety.

A random draw, taking place December 10, will determine 
this issue’s winner.  We will notify the winner by email. Please 
provide your name and email address at time of entry.  Good 
luck and thank you for your valuable feedback. Send your 
answers to safetynet@wscc.nt.ca or safetynet@wscc.nu.ca. 

After reading this issue of SafetyNet, please review the 
questions below and email us your answers. You only need to 
answer questions applicable to you as a worker or employer. 

For each question, indicate if you agree strongly, agree somewhat, 
disagree somewhat, or disagree strongly.

Help us evaluate the success of SafetyNet 
as a Northern safety resource, and  

Win a prize!


